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GROUP VISIT BOOKING FORM
Please fill in all details and return to bookings@peterborough-cathedral.org.uk    
Booking will be confirmed by e-mail once this form and the deposit have been received.
GROUP DETAILS:

	Organisation:
	
	Group Leader:
	

	Telephone Number:
	
	Mobile Contact
on day of Tour:
	

	E-mail address:


	

	Address:


	

	How did you hear about group visits to the Cathedral?

Website/ leaflet /advert /word of mouth* (delete as applicable)


VISIT DETAILS:

	Date of Visit:
	
	Total number 
of Visitors 
in Group:
	

	Arrival Time:

	
	Are you arriving by coach/ car/ train?
	

	Departure Time:


	
	Does your group have a particular interest/focus?
	

	Refreshments Time:
(if applicable)
	
	
	

	Are there any special needs for disabled access?
	

	Any other special

Requirements (other 
than dietary, 

see below)?
	


TOUR TYPE – please indicate (no charge for group leader and coach driver):

	Tour Type:
	Duration:
	Price:  
Adult/Cons
	Minimum Charge:
	Number 
required:
	Total
Price:

	Cathedral Ground Level Guided Tour 
	90 Minutes
	£8/£6 pp
	£40 Daytime

£80 Out of Hours
	
	

	Tower Tour 

(13 person limit)
	90 Minutes
	£10/£8 pp
	£80 Daytime

£100 Out of Hours
	
	

	Rooftop Tour

(13 person limit)
	45 Minutes
	£10/£8 pp
	£80 Daytime

£100 Out of Hours
	
	

	Precincts Tour

	90 Minutes
	£8/£6 pp
	£40 Daytime

£80 Out of Hours
	
	

	Bespoke Tour – see FAQ for suggestions
	
	£8/£6 pp
	£40 Daytime

£80 Out of Hours
	
	

	Self-Guided Tour
	
	£5/£4 pp
	
	
	


GUIDE BOOKS – please indicate: (purchase 10 or more to receive 20% discount)

	Type:
	Price:
	Number required:
	Total Price:

	Cathedral Guide Book
	£5 per copy
	
	

	Cathedral Pocket Guide
	£3 per copy
	
	


REFRESHMENTS – please indicate:

	
	Price:
	Number required:

	Tea, Coffee and Biscuits
	£3.50 per person
	

	Cream Tea (homemade scone, jam, clotted cream and tea)
	£5.50 per person
	

	Soup, Sandwiches, orange or apple juice
	£7.50 per person
	

	Ploughman’s Lunch, orange or apple juice
	£8.00 per person
	

	Any special dietary requirements?



TERMS AND CONDITIONS:
Minimum Charge for Tours:

The minimum charge is in place to cover costs for organising private tours – there is no minimum number of people.  Payment for the private tour will be the minimum charge unless the group numbers exceed this price per person – For example: if 2 adults book on a private guided ground tour then the price will be £40 during the daytime which is the minimum charge.  If 6 adults book onto a private guided tour then the price will be £8 per person, a total price of £48 during the daytime.
Payment details:
20% deposit is due at time of booking.  Final numbers and balance to be confirmed and paid for a minimum of 14 days before visit.  Cheques made payable to ‘Peterborough Cathedral’.  To make a debit or credit card payment please visit: http://shop.peterborough-cathedral.org.uk/group-tour-payment.  Enter the name of your group and the amount due, which will be given by your Cathedral booking contact.
Cancellations:

By The Group

In the event of the visit being cancelled by the group in writing:

	More than 28 days before visit
	Full refund of deposit

	Between 28 days and 14 days before visit
	Charge of 50%

	Less than 14 days before visit
	Charge of 100%


For cancellations due to adverse weather conditions, any cancellation fees will be waived and an alternative date will be arranged.

By the Cathedral

The Cathedral reserves the right to cancel any bookings due to illness or for health and safety reasons that could affect the group, such as unforeseen building and maintenance work being carried out, extreme weather conditions or due to a last-minute service booking e.g. funeral.  In the very unlikely event of such circumstances an alternative date will be offered or a full refund.
Health and Safety:

The Group’s safety during your visit is our upmost concern at all times.  The Group are wholly responsible for ensuring that they comply fully with all current statutory health and safety regulations.  In case of a fire evacuation or emergency please follow the instructions of your Guide or Cathedral member of staff.  Qualified First Aiders are on duty in the Cathedral at all times and available on request.

Safeguarding:

The Chapter of Peterborough Cathedral takes very seriously their responsibility for the safety of children and vulnerable adults in their care.  Chapter will require visiting groups to ensure that children and vulnerable adults are protected at all times and are aware of health and safety issues in the building.  All visiting groups are required to abide by the Cathedral’s Safeguarding Policy which can be found at:
 http://www.peterborough-cathedral.org.uk/home/safeguarding.aspx 

By signing these Terms & Conditions you are agreeing to abide by the Cathedral’s Safeguarding Policy.
To confirm this booking, please indicate that you have read our details and terms and conditions then name and date below:

	I have read the terms and conditions:
(please tick)
	

	Deposit enclosed/paid on website:

(please tick)          
	


	Name:
	

	Signature:
	

	Date:
	


(Electronic signature is accepted).

This form must be received at least 14 days prior to the date of your intended visit.
For Office Use Only:

	Date received:
	
	Entered in 

Diary:
	
	Confirmation
Sent:
	

	Deposit received:


	
	Guide(s):
	
	Refreshments booked:
	

	Balance received:


	
	


GENERAL VISITOR INFORMATION:
The Cathedral is open to visitors from Monday to Saturday 9am to 5pm.  Sunday from 12.00pm to 3pm.
We do not charge for general admission to the Cathedral but we ask all visitors who feel able to do so to make a donation to help us maintain this beautiful and ancient building.
All tour prices include a camera permit – photos for personal use only.  The use of tripods is permitted - we politely request that you are mindful of other visitors whilst using one.  Please do not take any photographs of the Choir or Choristers if they are rehearsing.
Daytime Tours are arranged between the hours of 9am and 5pm (except on Sunday).  Out of Hours tours are consider anything outside of these core hours.
Concessionary Rate criteria* – Persons aged 65 and over.  Persons aged 18 and under.  Persons in full time education.  Registered disabled and carers.
* we respectfully reserve the right to ask for identification for concession eligibility if necessary.
Accessibility:

The Cathedral’s aim is to ensure that all visitors receive a warm welcome.  We continuously look to improve accessibility for our visitors and welcome feedback.  For more details on accessibility please visit http://www.peterborough-cathedral.org.uk/home/accessibility.aspx 

Tea Room:
There is a Cathedral Tea Room on site catering for visitors and smaller groups offering traditional refreshments such as hot and cold drinks, home-made cakes, scones, soups and sandwiches.  For groups of 15 or more we may need to organise a separate room for you depending on how busy the Team Room is/your requirements – booking in advance is requested for a larger group.  
Cathedral Visitor Learning Centre:

Please allow time to visit our Visitor & Learning Centre whilst you are here.  It is located on the right hand side of the Cathedral Green in front of the Cathedral’s West Front.  A look around is the perfect complement to a visit. Its free exhibition will set the scene and help you to discover some of the characters and stories from the Cathedral's amazing 1300 year history – it also contains original items pertaining to the Cathedral’s story.  Donations towards the Cathedral’s running costs are welcomed.

Coach Parties:

Coach parties are very welcome by prior booking and can pay by voucher.  There is no parking for coaches in the Cathedral Precincts, but there is a coach drop-off point for visitors just outside on Midgate (PE1 1SA). Visitors should make the two-minute walk up Wheel Yard, past the vehicle barrier and into the Precincts. The West Front of the Cathedral will be on your left.  Coaches can park at the Coach Park on Bright Street (PE1 2ED).  For further details and a map please visit http://www.peterborough-cathedral.org.uk/home/visiting/directions-and-parking.aspx 
The Coach Driver will receive a complimentary voucher for a free cream tea (or equivalent) in our Cathedral Tea Room.
How to Find Us/Car Parking:

We are located in Peterborough City Centre, 8 minutes-walk from Peterborough Mainline Railway Station with direct links to London Kings Cross in 45 minutes.  Peterborough Bus Station is a 5 minute walk away which is also a National Express stop.  There is secure bicycle parking in the Cathedral Precincts.
 We are unable to provide car parking in the Cathedral Precincts for Visitors (other than blue badge holders).  There are plenty of car parks in the city centre – for further information and maps please go to: http://www.peterborough-cathedral.org.uk/home/visiting/directions-and-parking.aspx 

Left Luggage:

The Cathedral is unable to accommodate the storage of luggage.  Visitors are welcome to take small cases around the Cathedral with them.  

Bespoke Tours:  

Our Trained Cathedral Guides can offer a range of bespoke tours for your group, for example, The Tudors, Church Buildings, Spiritual/Prayer Walk, Monastic, Arts & Architecture, Highlights tours (shorter in duration) or Candlelight tours.  Please discuss your group’s requirements at time of booking.

Tower/Rooftop Tours:

Tower tours take you ‘behind the scenes’ to see the upper levels of the Cathedral, with spectacular views of the interior of the Cathedral as well as a panoramic view of the city from the top of the Cathedral’s central tower.  If you don’t have time for the full tour, we also offer rooftop tours which offer a shorter trip up through the Northwest tower to the ringing chamber, and then up to the top of the central tower for views as far as Ely on a clear day.
Tower and Rooftop tours are limited to 13 people per tour.  Children must be 10 or above.  For more information, please see the tower tours page on our website at:

http://www.peterborough-cathedral.org.uk/home/visiting/book-a-cathedral-tour/tower-tours.aspx
Precincts Tours:

Precincts tours look at the historic buildings in the Precincts, many of which have stood on this site for centuries, and visit the rarely open Victorian-designed Deanery Garden, site of an 11th Century motte and bailey castle.  Warmer months when the flowers are in bloom are the best time for these tours.  For more information, please see the Precincts Tours page on our website: 

http://www.peterborough-cathedral.org.uk/home/visiting/book-a-cathedral-tour/precinct-tour.aspx
Pilgrimages:

The Cathedral welcomes visiting church groups from all over the world. Parish and Deanery groups from within the Diocese of Peterborough often find it helpful to make a pilgrimage to the mother church of the diocese.  Groups are welcome throughout the year and each visit can be suited to an individual parish's or benefice's requirements. The pilgrimage can form a focus for spiritual reflection and fellowship as part of the wider Christian journey.  The Cathedral views these visits as an important part of its work for all parishes, so please do get in touch and let us discuss how we can make your visit as special as possible.
Peterborough Cathedral


Chapter Office


Minster Precincts


Peterborough


PE1 1XS


Tel:  01733 355300








